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How to Change your MBL “Single Sign On” Password 

 
1. Once connected to the network open a web browser and go to http://password.mbl.edu. 

 

2. Enter your “Login Name”, your “Old Password”, and your “New Password”. Your new 

password must be 8-14 characters long, cannot contain any dictionary words, and must 

contain a combination of letters, numbers and/or punctuation characters. Then click 

“Change Password”. 

 

 
 

3. Upon entering a valid password you will be informed that you have successfully changed 

your password. Then click the link “Back to Registration” to register your computer with 

your new password.  

 

Note: If the password you have entered is not valid you will get an error message 

informing you why. You must now click on the “Back” button in your browser to go 

back to the “MBL Password Change” page and enter a different password. 

 

 

If you experience any problems please contact the MBL IT HelpDesk by phone at extension 

7654 or by email at helpdesk@mbl.edu. You may also submit a HelpDesk ticket by going to 

http://helpdesk.mbl.edu/  and filling in the required information. A member the IT Department 

will contact you regarding your request. The MBL IT office hours are Monday through Friday 

8:00 a.m. to 5:00 p.m. 

 

Thank You, 

MBL Information Technology Department 


